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Dear APS and Affiliates: 

Several months ago, I phoned to say that I do NOT want an automated meter installed at my house. I was told 
to phone APS and make the statement. I requested a form to state that I did not want any installation of that 
product. 

When I did, I received a form from APS trying to vouch for Automated Meters - the form said, "Automated 
Meters: Myth vs. Facts." 

I am old enough to remember the statement that the paying customer is always right, but I received a notice of 
why automated meters are safe. This action is a total different affront to what I requested, and I have done 
research. I disagree with a letter that ignores public health and RF exposure. 

I am writing to state that I do not want an automated meter installed in my house, and that I will NOT agree to 
pay an increased fee to retain my existing meter. 

Since no form was sent to me, I clearly see that Utilities Division has their agenda regardless of how it affects 
public health, and that the customer's opinion means absolutely nothing! 

Please put my letter in your records for future reference, and for possible future dissatisfaction that will be 
addressed legally. 

Thank you so much for your attention to this matter. 

Sincerely, 
Marthe Dare 
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Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
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